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Introduction to the linkages between the Ten Principles and ISO26000 Core Subjects



ISO 26000
- A short introduction
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- A short introduction



ISO 26000 – An overview

� Guideline on social responsibility applicable to all organisations 

� Developed on a multi-stakeholder, consensus-based approach

� Focuses on practical guidance for:
- CR governance and integration into the company’s systems and procedures
- identifying and engaging with stakeholders
- enhancing credibility of reports and claims made about social responsibility
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� ISO 26000 is not a certifiable standard

� Expected publication in late 2010

� DNV is an expert delegate in the ISO Working Group



Consensus definition of social responsibility 

ISO26000 defines social responsibility as:

� responsibility of an organization for the impacts of its decisions and activities on 
society and the environment through transparent and ethical behaviour that
- contributes to sustainable development, including health and the welfare of society; 
- takes into account the expectations of stakeholders; 
- is in compliance with applicable law and consistent with international norms of behaviour, 
- is integrated throughout the organization and practised in its relationships
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7 principles

ISO 26000 defines overarching 7 principles of social responsibility:

� Accountability

� Transparency

� Ethical behaviour

� Respect for stakeholder interest

� Respect for rule of law
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� Respect for rule of law

� Respect for international norms of behavior

� Respect for human rights



7 Core Subjects
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Sphere of influence

� ISO26000 defines sphere of influence as “area or political, contractual or economic 
relationships across which an organization has the ability to affect the decisions or 
activities of individuals or organizations”

� ISO26000 notes that “There is no necessary link between the ability to influence and 
the responsibility to exercise that influence”.

� Ruggie: “sphere of influence” unhelpful � “scope of due diligence” more useful.

� Pay attention to 3 factors:

© Det Norske Veritas AS. All rights reserved.

ISO26000 and the UN Global Compact

07 May 2010

7

� Pay attention to 3 factors:
- the country context
- its business activities,
- and the relationships connected to those activities.

� Ensure the right management systems are in place to investigate the risks of abuses 
and to take all reasonable steps to prevent or mitigate the abuses



Linkage to UN Global Compact
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Linking ISO26000 and UN Global Compact

� Content of ISO 26000 can be directly linked to all Global Compact Principles

� Based on the draft version of ISO 26000 from February 2010

� This paper aims to help GC signatories integrate ISO 26000 into existing processes

Human Rights
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Labour Rights

The Environment

Anti-Corruption

��� � Core Issues of ISO26000

��� � Issue in “Fair Operating Practices”



ISO26000 vs Ten Principles

ISO26000 Core Subject/Issue 
ISO26000 
Clause 

UN Global Compact 
Principle

Human rights 6.3 1, 2
Due diligence 6.3.3 Principles 1, 2, 5
Human rights risk situations 6.3.4 Principles 1,2, 4, 5
Avoidance of Complicity 6.3.5 Principles 1,2
Resolving grievances 6.3.6 Principle 1
Discrimination and vulnerable groups 6.3.7 Principles 1, 5, 6
Civil and political rights 6.3.8 Principles 1, 3
Economic, social and cultural rights 6.3.9 Principle 1
Fundamental rights at work 6.3.10 Principles 1, 3-6

Labour Practices 6.4 Principles 3 -6
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Labour Practices 6.4 Principles 3 -6
Employment and employment relationships 6.4.3 Principles 3, 6
Conditions of work and social protection 6.4.4 Principles 3, 4, 6
Social dialogue 6.4.5 Principles 3, 6
Health and safety at work 6.4.6 ---
Human development and training in the workplace 6.4.7 Principle 6

The environment 6.5 Principles 7-9
Prevention of pollution 6.5.3 Principle 8
Sustainable resource use 6.5.4 Principles 7-9
Climate change mitigation and adaptation 6.5.5 Principles 7-9
Protection and restoration of the natural environment 6.5.6 Principle 8

Fair operating practices 6.6 Principle 10
Anti–corruption 6.6.3 Principle 10
Responsible political involvement 6.6.4 Principle 10
Promoting social responsibility in the sphere of influence 6.6.6 Principle10



Human Rights

Human rights

Human rights
Due diligence
Human rights risk situations
Avoidance of Complicity
Resolving Grievances

All sections in ISO 26000 on human rights relevant to GC signatories.
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Human rights
Resolving Grievances
Discrimination and vulnerable groups
Civil and political rights
Economic, social and cultural rights
Fundamental rights at work
Child labour

Issue area Global Compact/ISO 26000
Topic covered in the linkage paper



Human Rights – Due Diligence

� What are the potential human rights impacts of a company?

� What are the implications for other entities or persons whose activities are 
significantly linked to those of the company?

� According to the size and scope of the company, ISO 26000 suggests 
considering additional points, for example:
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� Is there a human rights policy in place guiding the company internally as well as 
those entities or persons closely linked to it?

� Are there means to assess how proposed activities of the company may affect 
human rights?

� Is a human rights policy integrated throughout the company?

� Are there means to track the performance of the company related to human rights?



Human Rights – Human Rights Risk Situations

� Is the company operating in an area with difficult conditions? (e.g. extreme political 
instability, absence of civil rights, poverty, drought, health challenges, natural 
disasters)

� Are the company’s activities in the extractive business or do they affect other natural 
resources? (e.g. water, forest, atmosphere)

� Do the activities directly or indirectly affect or involve vulnerable groups, including 
indigenous peoples or children?
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� Is a “culture of corruption” (6.3.4.1) prevalent in countries of operation?

� Are extensive security measures needed?

� If a company answers one or more of the questions a bove with “yes” it should 
consider carefully what actions need to be taken in  order to ensure a respect 
for human rights. 



Human Rights – Avoidance of Complicity

� Is special care exercised by companies providing goods and services that may be 
used to violate human rights?

� Has the company taken steps to become informed about conditions in which 
purchased goods and services are produced?

� Does the company offer human rights training for security personnel?
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� 3 Dimensions of Complicity

� Direct complicity occurs when an organization knowingly assists in a violation of 
human rights

� Beneficial complicity involves an organizations benefiting directly from human rights 
abuses committed by someone else

� Silent complicity involves the failure by an organization to raise with the appropriate 
authorities the question of systematic or continuous human rights violations.



Human Rights – Resolving Grievances

� Is there a legitimate governance structure to prevent unfair interference with the 
process?

� Are all parties able to access complaint mechanisms?

� Is the process of resolving grievances predictable, with clear procedures and 
timeframes?

� Do all parties have access to sufficient information and expertise to ensure an 
equitable process?
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equitable process?

� Is the process compatible with international human rights standards?

� Is the process of dealing with and resolving grievances transparent?

And so on…



Labour

ISO 26000 and GC Principles are both based on ILO standards
Human rights
Child labour
Due diligence
Human rights risk situations
Discrimination and vulnerable groups
Civil and political rights
Fundamental rights at work
Labour practices
Employment and employment relationships
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Labour Employment and employment relationships
Conditions of work and social protection
Social dialogue
Health and safety at work
Human development and training in the workplace
Fair operating practices
Responsible political involvement
Community involvement and development
Employment creation and skills development
Wealth and income creation

Issue area Global Compact/ISO 26000
Topic covered in the linkage paper



Environment

Environment

The environment
Prevention of pollution
Sustainable resource use
Climate change mitigation and adaptation
Protection and restoration of the natural environment
Fair operating practices

More environmentally aware business practices are the key to both publications
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Environment Responsible political involvement
Promoting social responsibility in the sphere of influence
Consumer issues
Protecting consumers’ health and safety
Sustainable Consumption
Consumer service, support and complaint and dispute resolution

Issue area Global Compact/ISO 26000
Topic covered in the linkage paper



Anti-Corruption.

Major hindrance of sustainable development. 

ISO 26000 covers the topic in “Fair operating practice”

Anti-corruption

Fair operating practices
Anti-corruption
Responsible political involvement
Fair competition
Promoting social responsibility in the sphere of influence
Consumer issues

© Det Norske Veritas AS. All rights reserved.

ISO26000 and the UN Global Compact

07 May 2010

18

Consumer issues
Fair marketing, factual and unbiased information and contractual 
practices

Issue area Global Compact/ISO 26000
Topic covered in the linkage paper



Conclusion

� Linkage document provides high-level overview

� Not exhaustive, but shows clear consistency

� All UN Global Compact principles are included in ISO26000

� ISO26000 and UN Global Compact are connected by fundamental belief that 
organisations should behave in a socially responsible way

� Both drive performance by providing or supporting:
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� Both drive performance by providing or supporting:
- Legitimacy in CR work
- Normative clarity regarding what is the best / right thing to do
- Practical function in implementation
- Basis for developing competencies and engagement
- Targeted and open communication
- Focus on the material issues 



Safeguarding life, property 
and the environment

www.dnv.com

© Det Norske Veritas AS. All rights reserved.

ISO26000 and the UN Global Compact

07 May 2010

20

www.dnv.com



ISO 26000 issues not covered by the linkage paper

Fair competition 6.6.5 Principle 10

Respect for property rights 6.6.7 ---

Consumer issues 6.7 Principles 7-10

Fair marketing, factual and unbiased information and fair contractual practices 6.7.3 Principle 10

Protecting consumers’ health and safety 6.7.4 ---

Sustainable consumption 6.7.5 Principles 7-9

Consumer service, support, and dispute resolution 6.7.6 Principles 3, 8

Consumer data protection and privacy 6.7.7 ---

Access to essential services 6.7.8 ---
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Access to essential services 6.7.8 ---

Education and awareness 6.7.9 ---

Community involvement and development 6.8 Principle 6

Community involvement 6.8.3 ---

Education and culture 6.8.4 ---

Employment creation and skills development 6.8.5 Principle 6

Technology development and access 6.8.6 ---

Wealth and income creation 6.8.7 Principle 6

Health 6.8.8 ---

Social investment 6.8.9 Principle 6


